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Appendix 7 - Safeguarding: Concern Reporting and Responding Procedure
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Description automatically generated with medium confidence]
Are you concerned about a child/ member/ volunteer/ parent?


The Statutory Agency would inform all parties involved of any case updates.
Yes
The concern must be reported to Social Services immediately and/or the Police if there is immediate risk to a young person or adult at risk.
Is abuse suspected?

CSO/Team Manager to inform the parent/guardian of the child of any updates by email at the earliest opportunity – unless this is inconsistent with the need to ensure the child’s safety.
DSL to review and assign action/task to the CSO/Team Manager where required.
CSO/Team Manager to log the concern on the MyConcern Platform as soon as they are made aware.
Raise the concern with your CSO (Club Safeguarding Officer)/responsible person at your event, as soon as possible by phone and email.
If your CSO is not available, contact your Designated Safeguarding Lead (DSL) at Wales Netball.

Ensure the child/adult’s immediate safety.

No
Yes
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